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BURLINGTON -- A security guard is recovering from shock after a shotgun 
was levelled at him by an intruder as he was probing an elementary school break-in early yesterday, Halton police say.  

The guard was outside Brant Hills School on Duncaster Dr. at 2 a.m. when he looked through a door and spotted an intruder who 
then pointed a shotgun at him.  

The school was sealed yesterday as Halton Regional Police searched for clues and workers mended broken windows.  

The 300 Kindergarten to Grade 8 students are to return to classes today.  

Halton Police Sgt. Brian Carr said "only a glass door" separated the suspect and the guard. "There was eye contact made when 
the gun was levelled," Carr said. "The officer then turned around and started to run."  

There's no evidence the gunman intended to harm anyone at the school, Carr said. There was one round in the weapon but it was 
not ready to fire. "It appears that the weapon was legally obtained," he said yesterday.  

Justin Stroud, 21, of Waterdown, is facing break and enter and weapons charges. The accused is not known to frequent the area 
and reportedly was on his way home after visiting friends.  

Gun crime is something that just doesn't happen in this area, residents said.  

"I am concerned that the crimes they have in Toronto may be ending up here," said Susan, who has lived in the area for 10 years. 
"This is a quiet neighbourhood and as a parent it is scary."  

Christie Kearns said her daughter, Emily, 6, is scared to go back to school.  

"I told her the police are here and everything is safe," Kearns said. "What has happened here is absolutely terrifying."  

Halton District School Board superintendent Odette Bartnicki said alarms were triggered in the school alerting security. "There was 
minor damage done to the school," she said. "Some windows and doors were broken."  

Jeff Gross, of HARP Security, said the unidentified guard was recuperating at home.  

The Waterdown parents of the suspect refused to comment yesterday.  

Stunned neighbours described him as "quiet and a person who kept to himself."  

"He was not a troublemaker," said a longtime neighbour, Pat. "He is a good kid and I still have problems believing this."  

Neighbours said he worked as a janitor for Flamboro Downs racetrack. Track officials didn't return phone calls yesterday.  

TOM.GODFREY@SUNMEDIA.CA  
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Students target health-care silos 
Hypothetical quake an exercise in co-ordination 
 

BY TONY SPEARS, THE OTTAWA CITIZEN SEPTEMBER 16, 2009  
 

 

As the medical community grapples with the H1N1 threat, a few hundred students played out their own 
disaster scenario Tuesday. 

Medical, health-sciences and paramedic students were asked to take charge of a school severely 
damaged by a massive, but hypothetical, earthquake that paralysed Ottawa. 

It was an exercise in interprofessional co-ordination designed to make these future health workers 
more aware of their own roles and those of others in different fields. 

The exercise was co-ordinated by the Academic Health Council, or AHC, a partnership between 
regional hospitals, Algonquin College, La Cité Collégiale, and the University of Ottawa's faculties of 
medicine and health sciences. 

The AHC was launched in December 2008, in part to correct a perceived deficiency in medical 
education -- which, for example, teaches doctors to be doctors, but leaves them unaware of what 
contributions nurses, paramedics or technicians make. 

"We're trying to break the silos," explained Dr. Denis Prud'homme, dean of health sciences at the 
University of Ottawa and chairman of the AHC. 

 

 
From left, Maren Hamilton, dean of health 
sciences Dr. Denis Prud'homme and Nena 
Symes at the interdisciplinary health-crisis 
exercise at the University of Ottawa Tuesday. 
Photograph by: Chris Mikula, The Ottawa 
Citizen, The Ottawa Citizen 
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The students will be more aware of their own roles and better trained to co-ordinate with other health 
professionals, Prud'homme said. 

"Working as a team is much better," and has everyday implications in hospital emergency rooms as 
well as in crises, when resources are scarce, he said. 

Prud'homme was instrumental in forging the alliance between the schools and Champlain region 
hospitals, which includes medical centres as far away as Hawkesbury and Cornwall, said Tracy 
Gierman, the AHC's interim director. 

She said the network of schools and hospitals is unique in Ontario. 

"No one else has been able to do it," she said. 

Gierman said medical professionals are a lot happier when they better understand their roles and 
realize they aren't solely responsible for patients' well-being. 

This co-ordination is more valuable and effective than hiring extra medical personnel, she said. 

Sabreena Sadat, a first-year medical student at the University of Ottawa, said her professors are 
already hammering home the benefits of interprofessional collaboration. 

Her group -- all University of Ottawa medical students except for one person in fourth-year health 
sciences -- attacked the earthquake problem with vigour. 

"You go in, you triage," first-year medical student Roxanna Mohammed said authoritatively. 

"We have to establish some kind of organization," Sadat countered. 

Gierman said that although the scenario was abstract, the speedy consensus and tough decisions it 
required gave the students a taste of what they will face after they graduate. 

"For me, the work we're doing now is preparing them to be better equipped to respond to the H1N1 of 
the future," Gierman said. 

© Copyright (c) The Ottawa Citizen 
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It's never too late to fall in love 
 

BY LEONARD LEE, CITIZEN SPECIAL SEPTEMBER 16, 2009  
 

 

My favorite book of all time is 84 Charing Cross Road by Helene Hanff. First published in 1970, it is still 
available today in most bookstores. The book is a love story, the love of two people for books. It is not 
a novel but a record of an exchange of letters over the 20 years Helene Hanff (a penurious New York 
writer) ordered books from the British bookman, Frank Doel, who worked at Marks & Co. Booksellers, 
84 Charing Cross Road, London, W.C. 2. 

The correspondence started in 1949 when Helene noticed an ad by Marks & Co. in the Saturday 
Review of Literature and sent a letter to them enclosing a list of books she wanted. The ensuing 
correspondence reveals much about the American character and the proper British conduct of the day. 

Six months after this correspondence started Helene felt she knew Frank well enough to write the 
following: 

14 East 95th St. 

March 25, 1950 

Frank Doel, what are you DOING over there, you are not doing ANYthing, you are just sitting 

 

 
Leonard Lee just can't get enough of his favourite book, 84 Charing Cross Road, written by Helene Hanff and first published in 
1970. 
Photograph by: Jean Levac, The Ottawa Citizen, Citizen Special 
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AROUND. 

Where is Leigh Hunt? Where is the Oxford Verse? Where is the Vulgate and dear goofy John Henry, I 
thought they'd be such nice uplifting reading for Lent and NOTHING do you send me. 

You leave me sitting here writing long margin notes in library books that don't belong to me, some day 
they'll find out I did it and take my library card away. 

I have made arrangements with the Easter bunny to bring you an Egg, he will get over there and find 
you have died of Inertia. 

I require a book of love poems with spring coming on. No Keats or Shelley, send me poets who can 
make love without slobbering - Wyatt or Jonson or somebody, use your own judgment. Just a nice 
book preferably small enough to stick in a slacks pocket and take to Central Park. 

Well, don't just sit there! Go find it! I swear I don't know how that shop keeps going. 

And he replied: 

MARKS & CO., Booksellers 

84 Charing Cross Road 

London, W.C. 2 

7th April, 1950 

Miss Helen Hanff 

14 East 95th Street 

New York 28, New York U.S.A. 

Dear Miss Hanff, 

I have to thank you for the very welcome Easter parcel which arrived safely yesterday. We were all 
delighted to see the tins and the box of shell eggs, and the rest of the staff joins me in thanking you for 
your very kind and generous thought of us. 

I am sorry we haven't been able to send you any of the books you want. About the book of love poems, 
now and then we do get a volume as you describe. We have none in stock at the moment but shall look 
out for one for you. 
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Again, many thanks for the parcel. 

Faithfully yours, 

Frank Doel 

For MARKS & CO. 

Helene had sent a case of tinned meat and a large box of fresh eggs, both of which were still subject to 
post-war rationing in England. Her hectoring of Frank was just her style as was her generosity. 

As you read the exchange of letters between the two, you not only fall in love with the authors, but you 
realize how little you know about English literature in general. You find yourself wanting to read what 
Helen reads and wanting to go on book-buying trips with Frank, trips to old manor houses where there 
were musty library rooms. 

The book is a scant 97 pages, but it ages well. 

How much do I love this book? I love it so much I eventually read everything Helen wrote and even was 
inspired to republish one of her books, The Duchess of Bloomsbury, the story of her trip to England in 
1973 to meet the staff at Marks & Co. and to see the country she had admired from afar for over two 
decades. None of her other books is as compelling as 84 Charing Cross Road but Duchess is the 
sequel to 84 Charing Cross and when we republished in 2002, I wrote a 19-page epilogue to update 
what had happened to the characters in the 29 years since her first trip to England. When you love an 
author enough, you will do anything to keep her work alive, even if it makes no economic sense. Just 
get the book; you will not regret it. It is never too late to fall in love. 

- - - 

Living boldly an inspiration 

My career has taken me to some very difficult places. During the more trying experiences, I always find 
a large measure of comfort by escaping into a book. Fitzroy Maclean's autobiography Eastern 
Approaches is the best for this. As a bored British diplomat in 1930s Russia, he would travel incognito 
into forbidden regions. At the start of the Second World War, Maclean resigned from the Foreign 
Service and joined the newly formed SAS while simultaneously being elected to Parliament. His 
exploits kidnapping foreign consuls, parachuting behind enemy lines and driving across the Libyan 
desert are believed by some to be the inspiration for Ian Fleming's character James Bond. Regardless, 
as an inspiration for living boldly -- and living to tell the tale -- this book is unsurpassed. 

Scott Gilmore, 
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Peace Dividend Trust founder, 

former Canadian diplomat 

A Little Red puzzle 

Favourite books for me have often been those with a puzzle. That includes the first I read on my own in 
October 1945, after learning to read using phonetics. It was the Little Red Engine, damaged by a 
broken "KY-linder." Not knowing what it was confounded the matter of how it was pronounced and it 
was some years before I gained even a literal understanding. Little did I know I was in the presence of 
problems, at the very least, in logic, epistemology and the philosophy of language. Jokes, just like "KY-
linders," mostly present us with puzzles, often as it turns out, according to Thomas Cathcart and Daniel 
Klein, philosophical puzzles. So their Plato and a Platypus Walk Into a Bar: Understanding Philosophy 
Through Jokes is a current favourite, giving deep meaning to the puzzle in my first favourite book, a 
puzzle I never really identified or understood. 

John Taylor, 

History (Ret), Carleton University 

A mix of sports, sharp wit 

I offer two favourite books -- Moneyball and The Blind Side by Michael Lewis. Both are non-fiction 
sports stories with in-depth knowledge of the business of pro sports. Lewis is a former investment 
banker and an excellent writer with a sharp wit. 

Cyril Leeder, 

Ottawa Senators president 

A Sound choice 

It's difficult to pick a favourite book. It's like picking a favourite flower from a garden. But a book that 
has definitely changed my life -- or at least how I perceive the world and all the creatures, plants, and 
things in it -- is The World is Sound: Nada Brahma and subtitled Music and the Landscape of 
Consciousness. It's written by Joachim-Ernst Berendt. Berendt takes us on a journey that begins with 
the ancient Sanskrit words 'nada brahma' (meaning the primal sound of being -- or being itself) and 
leads us toward an understanding of our world and the universe that is informed as much by the 
ancient wisdom of Pythagoras and his Music of the Spheres as it is by more recent discoveries of 
modern science. He connects the spiritual power of ancient languages to the physical world, and looks 
at the relationship between sound vibrations and the physical and spiritual world -- fascinating! 
Definitely one of my favourite flowers in the garden! 
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Roddy Ellias 

Jazz guitarist 

Beautiful writing rings true 

Last year I re-read Vikram Seth's An Equal Music, a story about a pianist who has to cope with 
increasing deafness. It is a most beautifully written novel and one which to a musician like me goes 
right to the heart of so many things in my life and work. It is not at all easy to write about music. In 
another book by Seth, which I am reading at the moment, Two Lives, the author writes: "No matter how 
well a novel is received by readers or critics in general, if it does not ring true with those people who 
know from the inside the world it describes, it is in the final analysis an artistic failure." An Equal Music 
rings true. The descriptions of a string quartet rehearsal, of a recital at London's Wigmore Hall, and of 
the struggle of the pianist to keep her deafness a secret from her chamber music partners -- all are 
done with great sensitivity and wisdom. 

Angela Hewitt 

Classical pianist 

Insights from Stuart Little 

A 1945 story for children, by New Yorker Magazine essayist E.B. White, is seemingly a whimsical and 
charming little book about a New York couple who unexpectedly produce a mouse as their second son 
and not the regular little boy they had expected. In truth, Stuart Little is a tale full of clear insights about 
life's vicissitudes and holds the perception that good can prevail. 

The Little family readily adjusts to someone so different in their midst and Stuart responds to their love 
with his own affectionate good nature. Stuart's parents bring him up in a normal way and do not flinch 
when it is time for him to go out into the world, sending him with their blessing. The story follows his 
adventures as he starts to find his way. White's clever anecdotes and kind tone made a deep 
impression on me as a small girl, and still do. It should be read only in its original edition with the 
exquisite illustrations by Garth Williams. Modern cartoon and other industrialized versions should be 
avoided. 

Sarah Jennings 

Arts impresario and author 

Fantasy meets history 

Allow me to cheat a bit and give you my favourite fiction and non- fiction books. I had real trouble 
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picking one because the aims of fiction and non-fiction are so different. My favourite fiction tale is Mark 
Helprin's A Winter's Tale. It is an absolutely magical book that provides an intoxicating blend of history 
and fantasy, using exhilarating prose. My favourite non-fiction book is a collection of essays by Karl 
Popper called Objective Knowledge. The essays provide the clearest basis I have ever encountered for 
knowing what we can and cannot truly know. It is the best practical epistemology I have ever 
encountered. 

Frank L. Graves 

EKOS president 

Math quest has passion 

Fermat's Enigma by Simon Singh is the true story of a Princeton University professor (Andrew Wiles) 
who spent seven years trying to prove a 350-year-old mathematical theorem. It sounds like I am just 
perpetuating the accountant stereotype, but it's really not a dull book about numbers -- it's a very 
fascinating story of a person who is completely passionate about his quest, and who overcomes 
numerous obstacles on the road to completion. It actually makes mathematics seem interesting. 

Erin Crowe 

Ottawa Senators chief financial officer 

Poignant war story 

One of my all-time favourite books is Deafening by Francis Itani, which takes place at the beginning of 
the 20th century. Deafening is the story of Grania O'Neill who loses her hearing due to meningitis when 
she is a child. She is sent to live and study at a special school for the deaf. Leaving home so young is a
pretty traumatic experience, but the long-term effect is that it just makes her a very strong, independent 
person. At the school for the deaf she meets and eventually falls in love with Jim Lloyd, who is able to 
hear. He is sent overseas to the First World War, where he is a stretcher bearer. He writes to Grania 
about the experience, trying to describe the deafening sounds, the horror. It's very poignant and I think 
the best story of the war I've ever read. The book made me really think about that war and the 
camaraderie and the sacrifice the soldiers and others made. 

Chris MacLean 

Singer-songwriter 

Bringing history alive 

Because most of my reading at work is very technical or business related, I tend to prefer historical 
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fiction for my personal reading because it can bring history alive and is a diversion from work. Among 
my most favourite books is Colleen McCullough's Caesar: Let the Dice Fly. It is part of her First Men of 
Rome series, which chronicles the rise of Rome from City State to Empire. The Latin names take some 
work, but once you become familiar with them, they are a quick reference to sort out the inter-
connected great families of Rome. Let the Dice Fly takes you on Caesar's march to power starting in 
the British Isles to Germany and Gaul through to Greece. If you are into politics, history or complex 
personal relationships, this book or series is for you. 

Nik Nanos 

Pollster 

Take time to reflect 

My new favourite book is The Elegant Gathering of White Snows by Kris Radish, which follows a 
pilgrimage made by eight Wisconsin women. For years, under the guise of the 'weekly book club', the 
women meet to share the deepest thoughts on their often difficult lives. Spontaneously, and with no 
plan or destination, the women decide to walk, beginning a journey of self-discovery. With few 
exceptions, they speak to no one but themselves, gaining national attention and inspiring women 
across the country. 

This book touches the heart and opens the mind, reminding each reader that we need time to reflect 
and think about our future. I would recommend it to everyone, especially those who have yet to 
experience the power of a good cup of tea and all of my wonderful female friends. 

Diane Deans 

Ottawa councillor 

Timeless theme well done 

I found it quite difficult to single out just one favourite book. I am an avid reader of a wide variety of 
books, be it fiction or non-fiction. Yet, as I thought about many of my personal favourites, I found a 
dominant theme: the battle of good versus evil. 

This discovery was not all surprising, given my line of work. For me, the best example of the good 
versus evil theme can be found in the original story of King Arthur, as told by Bernard Cornwell in The 
Winter King. 

The fabled story of the Knights of the Round Table provides a framework within which many authors 
have spun the oft-told legend full of magical interpretations far beyond the original story. Cornwell 
provides one of the better interpretations of this legend, as he finds the balance between the fantastical 
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magic of the wizard, Merlin, and the practical aspects of soldiering during the particularly harsh and 
brutal period that was the Middle Ages. It is interesting to compare the ideals of chivalry, which pervade 
much of Cornwell's novel, with modern ideals. Idealized by knighthood, bravery, honour and loyalty are 
values that continue to be held by Canadian soldiers today. These ideals are particularly evident in 
Afghanistan, where Canadian soldiers risk their lives in defence of these very principles; ingrained by a 
society that continues to believe that good will ultimately triumph. 

Cornwell's exploration of the good versus evil theme is thorough and even-handed. For those 
interested in exploring this timeless theme, I would highly recommend something that uses the 
Arthurian framework and start with Bernard Cornwell. 

Brigadier-General 

Steve Noonan 
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Top 10 tips for helping children love books 
 

BY JANE VENUS, CITIZEN SPECIAL SEPTEMBER 16, 2009  
 

 

We all know that reading is good for kids because they need it for school and learning and eventually 
for working. 

But there are other reasons that reading is important, so share this "Top 10" list with the kids you know:

1. Reading is fun! 

2. Books are portable so you can read anywhere. 

3. Books are for sharing with friends or family. 

4. What you read is yours and yours alone -- it's about anything that interests you. 

5. Reading helps you avoid baths -- you don't get dirty when you read. 

6. Reading keeps you cool in the summer and warm in the winter. 

7. Reading is instantaneous -- no special shoes or equipment needed. 

8. You can avoid pesky siblings by keeping your nose in your book. 

9. Reading gives you things to talk about to aunts and distant cousins. 

10. Like a good Boy Scout or Girl Guide, "You'll always be prepared" when your teacher calls for a 
book report. 

But how do you go about helping kids find good books to read? Start with what they like -- from ballet to 
baseball, there are books about anything of interest to your child. If children are reading about things 
they love, they will be engaged -- often above their age or grade level. We all know young children who
want to help their parents pronounce the 16-letter multi-syllabic names of their favourite dinosaurs! 

Involve children in choosing their own books. Bring them to the library to find their next read. If they 
can't be there with you, then bring home lots of options. Everyone enjoys reading what they want to 
read and less what they have to read. 

Kids like to copy adults and older kids -- look for someone who is reading and point it out to your 
children. If your child is part of a team, encourage the coach to talk about what he or she is reading. 
Point out people on the bus, in a restaurant and in the waiting room reading. The next time you face a 
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long car trip, borrow or download an audio book -- it will turn the van into a mini-theatre that the whole 
family will enjoy. 

And keep reading out loud to your children -- from books before bedtime to the back of the cereal box 
at breakfast. 

And now, here's the 11th reason for kids to read. At some point, you and your kids will be faced with a 
box full of parts (a new toy, an electronic gizmo, furniture ...) Your kids can help by reading the 
instructions while you follow with tools in hand. 

So the next time your kids ask you why it's important to read, you have lots of answers -- not the least 
of which is ... because they can help you assemble the IKEA bookcase for your home library! 

Jane Venus is Children and Teen Services manager at the Ottawa Public Library. Check out the library 
at http://www.biblioottawalibrary.ca/ 
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To overcome challenges 
Raise a Reader funds assist children with disabilities 
 

BY CATHERINE LAWSON, THE OTTAWA CITIZEN SEPTEMBER 16, 2009  
 

 

The Ottawa Children's Treatment Centre helps children and teens with disabilities get around, learn 
and communicate. Or, as OCTC foundation director Pat Shapiro puts it, "our goal here at OCTC is to 
make the children as self-sufficient as possible." 

Central to this self-sufficiency is literacy. OCTC runs a school with 25 children enrolled each year. 
Every student, Shapiro says, "has complex physical, developmental and behavioural needs." 

These needs can often cause impediments to learning, Shapiro says. "They may not be capable of 
speaking or holding a pencil." 

The school uses technology to help students overcome these challenges. There are machines that talk 
for the student, known as voice output communication aids (VOCA). Electronic story books and touch-
sensitive computer screens help others. If students cannot touch a computer screen with their fingers, 
they may use a pointer held in the mouth or even an optical pointer, which follows where the eye goes. 

"For each child the path is going to be different," says Shapiro, who points out that finding the right 
technology for each child "costs a mint." 

 

 
A young student at the Ottawa Children's Treatment Centre is engrossed in one of his books during reading time in teacher Amy 
Hotte's class. The buckets of new books they read came from funds from previous Raise A Reader campaigns. 
Photograph by: Julie Oliver, The Ottawa Citizen, The Ottawa Citizen 
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This is where Canwest's Raise a Reader program comes in. Since 2004, funds from Raise a Reader 
have assisted OCTC to buy the latest technology for its students. 

The first grant, for $8,500, allowed the centre to make some significant purchases. Grants in following 
years were smaller, but still allowed OCTC to continue to add literacy aids to their resource library. So 
much so that the most recent grant, for $4,000, has been used to hire a library technician to create a 
catalogue of all the resources. 

"Some of the teachers didn't know what was available," Shapiro explains. 

Having a complete database also means parents will be able to borrow and take home books and 
computer programs. 

The OCTC school, which sits beside CHEO on Smythe Road, has four classrooms with about six 
students each. Each class has a teacher, as well as a teaching assistant 

"It's amazing when you see the children here and what they have to deal with," Shapiro says. 

In addition to the school, OCTC helps 3,000 children and youths each year, from birth to age 19. 

Shapiro is preparing a proposal for next year's grant. "We want to create learning activities for each 
adapted book in the library." 

On Raise a Reader day, OCTC has its own team on the streets of downtown Ottawa. 

"We have a ball," Shapiro says. 

- - - 

Ottawa's Raise a Reader Recipients 2008 

Last year, Raise a Reader in Ottawa raised $60,340. The money was shared by 13 organizations. 

They were: 

- Carson Grove Elementary School 

- Century Public School 

- Christie Lake Kids 

- Eardley Elementary School 
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- Glen Tay Literacy Committee 

- LiveWorkPlay Incorporated 

- Operation Go Home 

- Ottawa Children's Treatment 

Centre Foundation 

- Ottawa Public Library 

- Ottawa School of Speech & 

Drama 

- Ottawa-Carleton Learning Foundation 

- Somalia Centre for Family Services 

- Western Ottawa Community Resource Centre 

© Copyright (c) The Ottawa Citizen 
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Play with words, find magic 
 

BY AMANDA LEWIS, CITIZEN SPECIAL SEPTEMBER 16, 2009  
 

 

There are lots of different ways to connect to books and written words. 

In my life I have been a professional calligrapher, a writer, an actor and a director. As a calligrapher, I 
constantly play with the connection between graphic lines and ideas, between shapes on the page and 
concepts in the mind. 

For the most part, people have lost that magical connection between handwriting and thought. But one 
of the best ways to connect with words is to play with them. Pick up your favourite writing tool -- not 
digital -- doodle your name, and you'll know what I am talking about. 

As a writer, I am filled with awe as I'm confronted by the nuances and subtleties of words. Why this 
word and not that? Writers are always reading to enrich their vocabulary, and to explore the possible 
ways that words can be strung together to imply meaning. 

Actors are always playing with words. As an actor, you lift words off the page through your voice and 
body. You are always exploring the meaning and texture of words. It is sheer magic to be able to 
decipher marks on a page and translate them into meaning for an audience. 

As a director and teacher, I have the great joy of helping kids to play with words and to discover the 
world of characters, plots and ideas. Recently, I directed 11- to 15-year-old kids in a production of 
Great Expectations by Charles Dickens. It was an incredible thrill to watch these kids learn new words 
and share in their discovery of all things Dickensian. 

At the Ottawa School of Speech & Drama, we run a special outreach program called Our Stories. It is 
an interactive drama adventure designed for children who are recent immigrants to Canada, or children 
who are struggling with literacy. It is a project funded in part by the Ottawa Citizen Literacy Foundation. 

Students aged nine to 12 work with professional actors and directors to explore their personal histories. 
The instructors help students to talk about their experiences and create short original plays that include 
movement, sound, masks, poetry and story. The shape of their finished piece is dictated by the stories 
of the individuals who are involved. 

It is exciting to watch kids write, read and work together on a creative project that boosts self-
confidence, builds empathetic relationships and encourages literacy. 

When you play with words, whether on the page or on the stage, you fall in love with them. They 
become lifelong friends. 
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Amanda Lewis is artistic director at the Ottawa School of Speech & Drama. 
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Many health workers refuse flu shots 
Experts wonder how to keep H1N1 from spreading 
 

BY SHELLEY PAGE, THE OTTAWA CITIZEN SEPTEMBER 16, 2009  
 

 

Chocolate bars, lottery tickets and free lunches. 

Many incentives have been tried in hopes of persuading Ottawa hospital workers and others on the 
front lines to get seasonal flu vaccines, but the numbers who roll up the sleeves of their uniforms stay 
stubbornly around 50 per cent. 

This has public health experts worried and wondering what tack to take this year. Vaccinating Ottawa's 
health workers to protect patients and also keep hospitals and clinics running is the cornerstone of 
plans for coping with the H1N1 virus. After all, if doctors, nurses and other health-care workers fall sick 
at the peak of the pandemic, it could hobble the local health-care system. 

Yet many strategies to encourage vaccination have failed. And making shots mandatory will meet with 
huge resistance, it's predicted. 

Ontario paramedics in 2002, for example, threatened to walk off the job en masse if forced to get the 
seasonal flu vaccine. 

Health officials have said H1N1 flu shots will not be mandatory, but that has not been the case across 
the border. New York, which was the first state to be hard-hit by swine flu, is requiring all health 
workers to get immunized against both seasonal flu and H1N1 flu. 

"If there is an attempt to make it mandatory, I think you would see civil disobedience," said Michael 
Hurley, president of the Ontario Council of Hospital Unions, which represents 20,000 hospital workers. 

Yet, what, if anything, will persuade half of health-care workers to get vaccinated? Many interviewed 
revealed a deep-seated reluctance to be vaccinated that stems from their own concerns about vaccine 
safety, questions about whether or not the flu really is a serious risk, balanced with their own obligation 

 

 
Union steward Linda O'Regan and OPSEU president Mike 
Donaldson represent 2,300 health care workers at The 
Ottawa Hospital. 
Photograph by: Wayne Cuddington, Ottawa Citizen, The 
Ottawa Citizen 
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to protect patients they come in contact with. 

Hurley said in an interview that health officials should not rely on gimmicks, but instead do a better job 
of addressing workers' concerns. 

"I'm not sure the hospitals or the Ministry of Health spend enough time engaging hospital staff in an 
informed, intelligent discussion presenting them with the science as it's known," he said. "Putting 
posters on the wall and having clinics is not the same as taking the time to go over with people the 
studies that show that mortality rates -- particularly among the elderly -- are reduced when hospital staff 
had the flu shots." 

He said the hospital employees he represents -- 85 per cent of whom are women -- need to understand 
the safety profile of vaccines, how thoroughly it's been tested, particularly on pregnant women, and the 
studies that show illness and mortality rates are reduced among hospital patients. 

Linda O'Regan, a respiratory therapist at The Ottawa Hospital and a union official with Local 464 of the 
Ontario Public Service Employees Union, says her union -- which represents 2,300 hospital workers -- 
and The Ottawa Hospital have tried to encourage seasonal flu vaccination. 

Last year, employees could win a free lunch if their department succeeded in having the most 
employees vaccinated. O'Regan said the hospital hoped to increase vaccination from about 40 per 
cent to 80 per cent. 

"It only went up to about 50 per cent. It was really disappointing," she said. Her local represents 
radiation therapists, respiratory therapists, radiology technologists, pharmacists, audiologists and social 
workers, among others. 

The various unions at the hospital have also tried to encourage seasonal flu vaccination programs by 
running publicity campaigns featuring union officials getting the flu shot. That didn't have much impact, 
either, she said. 

O'Regan said it's OPSEU's position to encourage vaccination, but also support a worker's right to say 
no. 

"If they refuse, their employer also has the right to tell unvaccinated workers not to come to work. Or 
the hospital can find them work on a ward where there is no outbreak." Those workers who are sent 
home can opt to take Tamiflu and after two days -- when its effects kick in -- return to work, she said. 

O'Regan, who sits on The Ottawa Hospital pandemic planning committee, predicts the hospital will 
have to "rethink" its policy of sending home unvaccinated workers if there is a major outbreak of swine 
flu. 
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"If everyone starts to get sick and it breaks into a pandemic situation, they are going to need as many 
employees as possible reporting to work," she said. "If you take away the 50 per cent of the people 
who aren't vaccinated, who are they going to have left?" 

Concerns about vaccine safety among health-care workers have long stymied public health officials. 

"We can't get good uptake among health-care professionals for the standard flu vaccine, which has a 
long safety record behind it," says Dr. Kumanan Wilson, Canada Research Chair in public health policy 
based at The Ottawa Hospital Research Institute. "In the hospital they will come around and offer you a
lottery ticket and a chocolate bar if you get the flu shot, and they have the cart right there. A lot of 
people said no." 

Wilson worries that hospital workers will spread the virus before they are vaccinated. "If the health-care 
worker is the carrier, they may have already spread it. We want them vaccinated up front prior to all of 
this ...." 

He said making vaccines mandatory is controversial and unpopular. 

In 2002, the issue of vaccination for seasonal flu became a contentious issue between the provincial 
government and its health-care workers. Ontario's 5,000 paramedics fought to have a mandatory flu 
vaccine removed from the Ambulance Act. The Canadian Union of Public Employees (CUPE) launched 
a legal challenge on behalf of 50 paramedics who were suspended after they refused to comply with 
the mandatory flu shot. The clause in the Ambulance Act was eventually amended. 

In another case, CUPE grieved on behalf of 130 members working at St. Peter's Health System, a 
chronic care geriatric facility in Hamilton. The union argued that the hospital did not have the legal right 
to suspend nine workers who refused to comply with a mandatory seasonal flu vaccine. Ontario labour 
board arbitrators ruled that a forced flu shot infringed on an employees' privacy rights and that the 
express consent of the worker is required. 

Linda Haslam-Stroud, president of the Ontario Nurses Association, said there is some resistance to the 
vaccine among the 54,000 nurses she represents because they have seen some of their colleagues 
suffer serious side-effects. 

"We have had nurses that have never been able to return to work due to the side-effects of taking an 
influenza vaccine in years past. I'm not talking about high numbers. But we, as the RNs on the front 
lines, are very familiar with what has happened to some of our colleagues, so there might be that 
hesitancy," she said. "Nurses are going to be interested in finding out a lot more detail on the side-
effects and risks and benefits of (a) vaccine prior to agreeing to take it." 

On Monday, GlaxoSmithKline announced that its pandemic vaccine induced a strong immune 
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response after the first dose in a trial involving 130 volunteers, aged 18 to 60. When asked whether any 
adverse events had been reported in their pandemic vaccine trials, a spokesperson for 
GlaxoSmithKline responded, "We have no information at this time regarding adverse events related to 
this ongoing clinical trial." 
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